
 

Privacy Undertaking Consent Form 
(Consent to transfer of personal data) 
 
MoveOne make protecting your privacy a priority and it is vitally important to us. We understand the 
nature of the confidential information you are providing to us and we maintain physical & electronic 
security systems in place and procedures and policies to ensure your personal data is safe and secure 
with us. We have a strict code of conduct in place and all our staff are governed by this and required to 
maintain customer privacy and confidentiality. 

This document sets out the privacy undertaking of MoveOne doing business as we moving (the “Data 
Controller”), in connection with certain removal and or relocation services requested by the undersigned 
and or accompanying family members. MoveOne (“we” or “us”), the undersigned (you”) agree and 
acknowledge as follows: 

1. Data We Will Collect. MoveOne will be required to use certain personal data about you and your 
dependents and family members (as applicable) in connection with the provision of the services 
requested by you. Depending on the services being provided, the personal data may include information 
such as your name, home postal address, e-mail addresses, personal mobile number, national 
identity/registry, social security number, proof of work eligibility/passport, immigration status, images, 
date of birth, citizenship and nationality, gender and details of language skills, details regarding military 
service, bank account details, direct deposit/credit arrangements and credit card details (personal and 
business) for transactions and payments. 

2. Purposes of Processing Your Data. In order to provide the services requested by you, we may be 
required to transfer your personal data to one of our trusted service partners located outside of the 
European Economic Area (EEA), for example, to your country of destination. 

3. Persons We May Share Your Data With. We may transfer your data to a country whose data 
protection laws are not deemed adequate by the Commission, if it is required based on your relocation. 
In transferring your personal data to a third party located outside of the European Economic Area (EEA), 
MoveOne will be relying on one or more of the following means: (i) the third party will be processing 
your personal data in accordance with a decision of the European Commission finding that the third 
party’s country provides adequate protection, and/or (ii) the third party is signatory to a data transfer 
agreement with MoveOne containing standard contractual clauses approved by a competent authority 
in the EEA. In addition, we are relying on your specific acknowledgement and consent to the transfer of 
your personal data as set forth in this document. Where we are using personal data of your dependents 
and family members, you are agreeing and acknowledging that you have informed them and are entitled 
to provide their consent, as appropriate. 

4. Storing of Your Data. We will maintain your data for a minimum of 10 years after which time it will be 
destroyed. If there are on-going issues relating to your relocation, we may keep your data longer to 
resolve those issues or pursuant to any legal action or regulatory inquiry.  

5. Your Rights Regarding Your Data. If at any point you believe the information we process on you is 
incorrect, you have the right to request access to your information and request rectification or erasure 
of your personal data. If you wish to raise a complaint on how we have handled your personal data, you 
can contact dataprivacy@moveoneinc.com. You may view our Privacy Policy at 



 

https://www.moveoneinc.com/terms/Data_Protection_and_Security_Policy.pdf  and FAQs on GDPR 
https://www.moveoneinc.com/terms/FAQ_on_GDPR.pdf for additional information. 

6. Right to Revoke Consent. Despite the fact we may not need to collect any or all of the above data 
depending on your service offerings, we are asking for your opt-in consent to share said information 
with us and with our third-party vendors at the appropriate time during your relocation process. We will 
only collect and utilize the sensitive information that is necessary to provide you with the commensurate 
service offering(s). You also have the right to revoke your consent under this consent by contacting your 
International Move Manager/Coordinator or dataprivacy@moveoneinc.com. 

I agree & acknowledge receipt of Data Privacy Policy and herewith agree that they may use my personal 
information and have obtained all necessary consent and provided all necessary information for 
MoveOne to use the personal information of my accompanying family members in accordance with their 
policy. 

Relocating Individual’s Employer Name: _____________________________________ 

Relocating Individual’s Printed Name: _______________________________________ 

Relocating Individual’s Signature: ___________________________________________ 

Privacy Undertaking Consent Date: __________________________________________ 

If you have any further questions on how we use your personal information, please contact 
dataprivacy@moveoneinc.com. 
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