
 

 

Anti-Corruption Policy 

Scope 

This policy applies to Move One employees (staff, contract and temporary) and extends to all our majority 

owned business dealings and transactions in all countries in which we or our subsidiaries and associates 

operate. Where we have a minority interest we will encourage the application of this policy amongst our 
business partners including contractors, suppliers and joint venture partners.  

 

Policy 

At Move One our Business Principles set out our commitment to operate responsibly wherever we work 

in the world and to engage with our stakeholders to manage the social, environmental and ethical impact 

of our activities in the different markets in which we operate. 

The foundation of our Anti-Corruption Policy is this basic principle: ‘integrity in corporate conduct’. In 

application, this principle means that Move One does not engage in bribery or any form of unethical 

inducement or payment including facilitation payments and ‘kickbacks.’ All employees are required to 

avoid any activities that might lead to, or suggest, a conflict of interest with the business of the Company. 

We do not make direct or indirect contributions to political parties. 

We will uphold laws relevant to countering bribery and corruption in all the jurisdictions in  which we 

operate, particularly laws that are directly relevant to specific business practices. The following national 
and international laws and conventions underpin this policy: 

 OECD Convention on Combating Bribery of Foreign Public Officials in International Business 

Transactions (1997) 

 Foreign Corrupt Practices Act (US) 

 OECD Guidelines for Multinational Enterprises – Combating Bribery 

 UN Global Compact – Principle 10 (Anti-Corruption) 

 Extractive Industry Transparency Initiative 

 

Training and communication 

This policy is communicated to all Move One employees across the organization, through our established 

internal communication channels, including our induction training process, internal blog, and our 

refresher trainings. We will also communicate this policy to our suppliers, contractors and business 
partners and wider stakeholders.  

 

Raising concerns and seeking guidance 

Employees are encouraged to raise concerns about any instance of malpractice at the earliest possible 
stage through our confidential ‘speak up’ email address. 



Employee Ethics and Confidentiality Agreement: Move One

Move One is a global group, offering worldwide Moving, Relocation and Logistic services. We are fully aware of the
responsibility we bear toward our customers, suppliers, employees and the communities in which we work. We have given
ourselves and our employees a strict set of ethical values to help us carry out our business.

All Move One Employees are required to adhere to the following Ethics and Confidentiality Agreement. This agreement should
be signed by all employees on an annual basis and then sent to the HR Department; it is the employee’s responsibility
to ensure that this Agreement is signed annually. If an employee does not sign this agreement annually then this is a breach of
contract but the last signed version remains valid.

Breach of any of the following will be seen as a breach of employment contract and could lead to termination and
additional legal action, if appropriate.

Ethics Statement
The Company requires that all employees comply with all local, national and international regulations, laws and rules
applicable to the Company wherever it does business. You are expected to use good judgment and common sense in
seeking to comply with all applicable regulations, laws and rules and to ask for advice when you are uncertain about them.

If you become aware of the violation of any regulations, laws or rules by the Company, whether by its employees,
directors, or any third party doing business on behalf of the Company, it is your responsibility to promptly report the matter
to the HR Director. Employees shall not discharge, suspend, threaten, harass or discriminate against an employee because he or
she reports any such violation to the appropriate company management.

The following over-arching Ethical standards are to be followed by all Move One Employees:

 We will pursue business growth through profitability objectives, while always keeping our strong ethical
standards in the forefront of all our business activities and operations.

 We will treat our suppliers honestly, professionally, fairly and objectively.
 We will provide customers with high quality services that are tailored to their requirement to increase customer

satisfaction.
 We will treat fellow employees in a fair and professional manner and maintain a culture that is based on

integrity, trust, respect and effective teamwork.
 In the environments and location of which we operate, we will act ethically and as responsible and responsive

corporate citizens in compliance with the international and local law.

All employees are required to comply with the following specific ethical guidelines, set out below:

Bribery and Gifts
Move One complies with The Foreign Corrupt Practices Act (“FCPA”) and The UK Bribery Act 2010 as well as any bribery acts
that are specific to countries in which Move One operate. The following rules are following by all employees of Move One:

 No payment, entertainment, free service or gift may be provided to any person or business that could be
perceived as a bride or that is in exchange for beneficial treatment from that person or business.

 Employees cannot accept any gift, payment or free service from a supplier, customer or any other party, if this could
be deemed as a bride, or if it is in return for preferential or perceived preferential treatment. Any gift provided to
an employee that has a greater monetary value than twenty US Dollars needs to be declared by the employee to his
reporting manager.

 No payment or gift of any kind whatsoever may be promised, offered or made to any foreign official, or any person,
while knowing or being aware of a high probability that all or a portion of any payment will be offered, given or
promised, directly or indirectly, to a foreign official.

 With respect to foreign officials, expenditure for meals, entertainment and other normal social amenities are
permitted provided they are not extravagant and providing that they comply with the laws and customs of the country
in which the expenditures are incurred. All such hospitality must be reasonable in amount, not exceeding fifty US Dollars,
and must be offered in good faith and only in connection with the promotion or explanation of company services or the
execution of a contract with a foreign government or agency. This expenditure must also be lawful under local laws and
regulations. In no event may any hospitality be offered or provided in return for any favour or benefit to the Company
or to influence improperly any official decision.

 Similarly, gifts may be given to foreign officials only if the gifts are not in cash, of nominal value, not exceeding
fifty US Dollars, and conform to laws and normal social customs in the country.

 The making of improper charitable contributions on behalf of foreign officials may also have severe



consequences under the FCPA for the Company and involved employees. In no instance may an employee or a
business unit make a donation payment at the request of a foreign official or to an organization affiliated with a foreign
official or his close relatives.

 Complete and accurate records sufficient to show compliance with the above rules, the FCPA generally and any other
policies of Move One must be maintained at all times.

Conflict of Interest
Move One employees shall avoid competing professional or personal interests and shall disclose such interests to their line
manager/reporting manager at the first instance. A conflict of interest can create an appearance of impropriety that can
undermine confidence in the member, their organization, and the profession.

Employees cannot engage in any business where they are responsible, either directly or indirectly, for dealings with their friends
or family. Where business with friends or family might, or is occurring, the employee must write to the Move One CEO, via
email, to inform him/her of this conflict. Additionally, if any employee is aware of any business relationship between any
other employee and family or friends of this employee, then it is the duty of this employee to disclose this relationship to the
CEO, via email. Employees, their friends or family cannot have investments in any business that Move One does business with or
used as a supplier, other than any publicly traded companies. Employees cannot have any future arrangements with any suppliers
or any deals with suppliers that could benefit the employee, direct or indirectly, either presently or in the future.

Examples of Conflicts of Interest are given below:

Question: My sister-in-law is seeking employment and has expressed an interest in working for Move One. What is the
policy on this?
Answer: If the hiring policy at the relevant Move One Company allows it, your sister-in-law can apply for
employment as long as the position for which she applies does not report to you (and you would not be reporting to
her). Her application will be evaluated according to the same criteria as all other applications. You cannot use your
influence or position to affect the hiring process and cannot be involved in the hiring process

Question: May I hire my brother to do some contract work for Move One if his rates are the best rates available? Answer:
No. Move One generally prohibits business dealings with employees’ family members. Regardless of your brother’s rates,
Move One will not hire him to perform services under a contract if he will be working under your supervision or if you
have any influence over the decision to employ him.

Integrity
All individuals and companies with whom you interact and/or whom you acquire as clients during the entire course of your
contractual position with the Company are considered the Company’s customers. You may not enter into any business dealings
outside the Company’s suite of services, or as a representative independent of the Company, with any of the Company’s
current or former customers either directly or indirectly during the course of your contractual position or for a period of one year
following the termination of your contract.

Employees whose contracts are terminated with Move One, either voluntarily or other, may not set up any business that either
tries to act as a vendor to Move One, or tries to take direct business off Move One, where the business connections were gained
through past employment at Move One. Move One will not deal with any vendor businesses that are set up by ex-employees, and
if this did happen Move One would regard this as a breach of signed contract and would seek legal action.

Honesty
Employees shall be truthful with respect to their identities during the course of their work. They shall continually strive to increase
the recognition and respect of the business. Employees are truthful about the services Move One provide, the knowledge the
business possesses and the experience it has gained.

When writing about themselves, for either business or personal reasons, they must only use the title assigned to them by the
Company when writing about the Company.

Accountability
Employees shall conduct their work with the highest level of discretion. They shall adhere to all applicable laws and all policies
of Move One as well as all international and local laws, regulations and standards. They shall conduct themselves in the utmost
professional manner in accordance with the standards of Move One. Employees shall take the necessary care to ensure that
their work is as accurate as possible. They shall protect the confidentiality of all personal and client information at all times.

It is the employee’s own responsibility to get familiar with and act according to standards of social ethics in respect of
culture, religion and habits in your country of assignment.



Use of Corporate Assets
Employees should seek to protect the Company’s assets. Theft, carelessness and waste have a direct impact on the
Company’s financial performance. Employees must use the Company’s assets and services solely for legitimate business
purposes of the Company and not for any personal benefit or the personal benefit of anyone else. Employees and directors must
advance the Company’s legitimate interests when the opportunity to do so arises. You must not take for yourself
personal opportunities that are discovered through your position with the Company or the use of property or information of the
Company.

Company information
You further agree that all information concerning the Company’s organization, customers, business strategies, salary and
compensation details (including your own), contracts, opportunities and contacts as made available to You or obtained by You,
through any means whatsoever, while working as an employee or contractor for the Company, will be kept strictly confidential
and used only for the Company’s work and benefit.

All manuals, documentation, forms, videos, and program procedures should be kept strictly confidential and used only for
Company work. Copyright and other intellectual property rights are held by the Company in its written materials. Employees may
not copy any of this material otherwise then for their purposes of your work and with the written consent of Company
management.

Ordinarily it should be the marketing team that carry out all communication with the media and who present Move One as a
company to the wider public. No other employee should represent Move One, by either communicating with journalists, through
blogs and social media without express written consent that the Head of Marketing.

Employees, when representing Move One should use there correct job title, if they are unsure of this they can contact the
Head of HR to obtain their title.

Images and any other information obtained through employment with Move One or during working hours can’t be posted onto
any form of media, blog, networking or internet site without express written consent that Head of Marketing.

Independence
All employees should be seen to be, independent and free of any financial and commercial involvement with or in affairs of
customers and/or vendors of services to the Company. This includes outside business relationships, kick-backs or similar
personal profit-sharing arrangements, preferred provider agreements or any other involvement not sanctioned by the
Company.

Confidentiality Agreement
As an employee of Move One, you will have access to certain information that is commercially and competitively valuable to
Move One, and that is vital to the success of Move One’s business at all locations at which Move One does business and may
reasonably expand. While Move One recognizes that you must have access to this information in order for you to effectively
carry out your responsibilities, Move One must take prudent steps to protect this information.

In consideration of your employment with Move One, and access to and use of confidential information, you agree that while
you are an employee of Move One and after termination of your employment:

a. You will not use or disclose, directly or indirectly, any confidential information for any unauthorized use;
b. You will take any and all lawful measures to prevent the unauthorized use and disclosure of confidential

information and to prevent unauthorized persons or entities from obtaining or using confidential information;
c. You will refrain from taking any actions which would constitute or facilitate the unauthorized use, copying,

publication or disclosure of confidential information; and
d. For a period of twelve (12) months after your termination of employment with Move One you will not, in any

manner, whether on your own behalf or on behalf of a Move One competitor solicit, recruit, or encourage any current
Move One employee to leave the employ of Move One for purposes of being hired or performing work for a
competitor or solicit, entice away, divert or represent any current Move One customer with whom you had contact or
for whom you had responsibility during your employment with Move One.



“Contact” includes, but is not limited to, any conversations, meetings, discussions, presentations, or sales calls conducted with
the intent to sell Move One products or services.

“Unauthorized use” shall mean use:
a. In violation of Move One’s policies and procedures;
b. Inconsistent with Move One’s measures to protect its confidential information;
c. In violation of Move One’s lawful instruction or directive, whether oral or written;
d. In violation of any duty existing under law or contract; or
e. Harmful or otherwise contrary to the interests of Move One.

“Confidential Information” includes, but is not limited to, trade secrets, confidential or proprietary information, and all other
knowledge, information, documents or materials, owned developed or possessed by Move One, whether in tangible or intangible
form, which include, but are not limited to Move One’s operations, employee information, financial information, business
methods, mailing and customer lists, pricing strategies and techniques, strategic business plan, databases, operating systems
and procedures, existing or prospective strategic partnerships, customer information, agreements and pricing, and sales and
marketing information and activities.

It is expressly understood that the obligation of this Agreement shall survive the termination of your employment with
Move One.

Please acknowledge your receipt and acceptance of the terms of this agreement by signing and dating both copies and
returning one signed original agreement to the Move One HR Department.

Sincerely,

Curt Clements

I have read this Agreement and agree to abide by the terms as expressed herein.

Employee Signature Today’s Date

(Please date and initial the bottom corner of each page to verify

Print Name that you have read and understand the terms on each of the 5 pages)

Job Title

Employment Start Date


